PIEU KHOAN SU DUNG
“PUONG DAY NONG KHACH HANG DPOI TAC” CUA AEON

Diéu khoan nay (sau day goi 1a "Thoa thuan nay") duoc cung cap boi Cong ty C6 phan

Aecon (sau ddy goi 1a AEON) va Lién Minh Toan Cau vé Chudi Cung Ung Bén Viing
(sau day goi 1a "ASSC"). “Dudng day néng khach hang dbi tic” cia AEON [gdm Ung
dung phian mém Genba-Wise ding cho smart phone do ASSC cung cip (sau day goi tit

1a “Genba-Wise™), két hop lai goi chung 12 “Pudng day nong khach hang ddi tac”]. Thoa

thuan nay qui dinh cac diéu khoan str dung “Dudng day néng khach hang ddi tac” giira

AEON va Ngudi st dung “Dudng ddy nong khach hang dbi tic” (sau ddy goi tit 1a

“Nguoi dung”).

Piéu 1 (Pong y v6i Théa thuin)

1.

Ngudoi ding phai st dung Pudng day nong khach hang dbi tac theo qui dinh vé chinh
sach bao mat ciia Puong diy néng khach hang ddi tic va thoa thuan nay.

Truong hop nguodi dung 1a tré vi thanh nién, chi dugc st dung dudng day nong khach
hang d6i tac sau khi c6 duoc sy dong ¥ ctia nguoi giam ho theo qui dinh cua phap luat
nhu cha me (bao gdm ca sy dong y véi thoa thuan nay). Ngoai ra, néu nguoi ding 14
tré vi thanh nién tai thoi diém ddng y thoa thuan nay, sau khi dén tudi truong thanh
van tiép tuc sir dung Puong day nong khach hang dbi tac, thi nguoi ding d6 van duoc
xem la da c6 hanh vi st dung trong thoi gian 1a tré vi thanh nién.

Trudng hop c6 cac diéu khoan st dung riéng trong Pudng diy nong khach hang dbi
tac, thi nguoi dung phai stir dung Pudng day nong khach hang dbi tac theo diing thoa

thuan nay cung voi quy dinh cia cac diéu khoan sir dung riéng ngoai thoa thuan nay.

Diéu 2 (Thay d6i Thoa thuin)

1.

AEON ¢ thé thay ddi cac Diéu khoan Thoa thuan ndy bét cir luc nao cin ctr theo quy
dinh tai Khoan 4 Diéu 548 B0 luat Dan su, khi ap dung bét ky muc nao sau day. Déng
thoi, cac Diéu khoan Thoa thudn nay sau khi da thay ddi ciing s& dugc ap dung cho
duong day néng khach hang déi tac.

(1) Khi thay dbi cuia thoa thudn nay vi loi ich chung cua Ngudi dung.

(2) Khi viéc thay ddi thoa thuan nay khong vi pham muc dich ctia hop dong va cé tinh
hop 1y vé sy can thiét phai thay d6i, sw phit hop ctia ndi dung thay doi, so sanh noi
dung thay ddi va cac truong hop khac lién quan dén viéc thay ddi phu hop.

2. Khi thay d6i théa thudn nay, AEON sé& xac dinh thoi gian ¢ hiéu lwe cda phién ban

thoa thuan méi thay déi nay, déng thoi thong bao vé thoi han hiéu lyc cing véi ndi
dung thay d6i cla thda thudn nay cho Nguoi ding it nhat mot tuan trude khi phién
ban thoa thuin méi c6 hiéu lyc. Thong bao cho Ngudi dung bang cach ding tai trén



Puong diy néng khach hang dbi tic hodc tai mot vi tri thich hop trén trang website
ctia AEON, hodc bang céc hinh thirc khac phu hop.

3. Khong anh hudng dén cic quy dinh ctia khoan 1 va 2 néu trén, sau khi di c6 thong bao
vé viéc thay d6i thda thudn nay nhu trén, néu Nguoi ding van st dung Pudng day
nong khach hang dbi tic hodc Ngudi dung khong lam thd tuc hdy bo trong thoi han
quy dinh cGa Aeon thi xem nhu Nguei dung da dong y véi sy thay déi cda thda thudn
nay.

4. Nguoi dung str dung dich vu khac biét véi thoa thudn nay sé phai ky hop dong thay
d6i riéng véi AEON vé nhitng diém dich vu khac biét do.

DPiéu 3 (Tém lwgce dich vu)

Nguoi dung c6 thé sir dung cac dich vu dugc néu trong thoa thuan nay do AEON cung
cap dudi tén Puong day nong khach hang ddi tac, ciing nhu cac dich vu khac do AEON
chi dinh riéng bao gdm: Dich vu xtr ly tham vén tir phia nguoi ding; D& xuit cai tién,
chia sé van dé, tham hoi va khao sat noi 1am viéc ciia ngudi ding; Béo céo, dé xuat xir
Iy-phan hoi cho AEON, xdy dung co s¢ dit liéu, phan tich, théng bao cho co quan chic
nang nhu: Canh sat, Chita chay, Cap ctru khi co tinh trang khan cap; Thanh 1ap nhom
nghién ctru trong AEON, hd trg va ctru tro ngudi dung v.v... Ngoai ra, AEON s& chi tra
chi phi cac cudc goi mién phi khi sir dung Puong day nong khach hang dbi tac va Nguoi
dung s& ty chiu chi phi mang thong tin can thiét dé guri-nhan thu dién tir (email), xem

trang website cting cac chi phi phat sinh bang hinh thirc lién lac khéc.

Diéu 4 (Piéu kién sir dung Genba-Wise)

1. Ngudi dung Genba-Wise phai c6 trach nhiém quan Iy chit ch& mat khiu ciia minh khi
dang ky mat khau khi sir dung Genba-Wise, nham ngan chan viéc sir dung trai phép.
ASSC c6 thé coi tat ca cac hanh vi duoc thyc hién bang mat khau da dang ky 14 hanh
vi cua chinh nguoi dung.

2. Nguoi dung d3 dang ky voi Genba-Wise c6 thé x6a tai khoan ctia minh va ra khoi
nhom bt ¢t lic nao.

3. ASSC c6 thé tam dimng hodc x6a tai khoan ma khong can thong bao trudc cho ngudi
dung néu nguoi dung vi pham thod thuin nay hodc nhan théy s€ vi pham thoa thuan
nay.

4. Téat ca cac quyén cua ngudi dung trong Genba-Wise s& hét hiéu vi bat ky 1y do gi khi
tai khoan da bi x6a. Chu ¥, tai khoan khong thé khoi phuc lai duge ngay ca khi ngudi
ding vo tinh x6a nham tai khoan.

5. Tai khoan Genba-Wise chi thudc vé nguoi dung. Tat ca cic quyén cia nguoi ding
trong Genba-Wise khong thé duoc chuyén nhuong, cho mugn hoac thira ké cho bén
thar ba.



6. Nguoi ding khong thé tao nhiéu tai khoan c4 nhan Genba-Wise.

7. Néu tai khoan ca nhan Genba-Wise ctia ngudi ding bi ASSC tam ding, ngudi ding

s& khong thé tao tai khoan méi khi khong c6 su cho phép cuia ASSC.

DPiéu 5 (Cung cap dich vu)

1.

Nguoi ding phai chuan bi cac thiét bi thong minh can thiét, thiét bi lién lac, hé
théng van hanh, phuong tién lién lac, nguén dién v.v. dé su dung Genba-Wise
v6i sy tin tudng va trach nhiém cua ngudi dung hoic AEON. Néu nguoi ding 1a
tré vi thanh nién, vui 1ong chi str dung sau khi cé dugc sy dong ¥ ctia nguoi giam
hd theo qui dinh ctia phap luat nhu AEON hodc cha me.

AEON c6 thé gi6i han viéc cung cép toan bd hodc mot phan Puong day nong
khach hang ddi tac cho ngudi dung dap ung dugc cac diéu kién can thiét cua
AEON hoidc ASSC va c6 hay khong c6 tit ca thong tin do ngudi ding cung cap
cho AEON hoic ASSC (sau day goi 1a "thong tin dang ky") theo muc dich tiép
nhéan cung cép dich vu nguoi dung, do tudi, co hay khong viéc xadc minh danh
tinh...va céc diéu kién khac ma AEON hodc ASSC cho 1a can thiét.

Nguoi dung phai sir dung DPuong day nong khach hang ddi tac trong pham vi qui
dinh cuia AEON va ASSC, tuong rng véi cac diéu kién do, phai xac nhén trudce
cac diéu kién qui dinh cia AEON va ASSC vé tén goi, ndi dung, d6 tudi va moi
truong sur dung ctia Puong day nong khach hang dbi tac .

AEON s& c6 thé cai dat, thay dbi tén goi va pham vi st dung Puong diy nong
khach hang ddi tic vi bét ctr Iy do gi ma khong can thong bao hodc bao tin trude
cho nguoi dung. Va co thé cai dat, thém bét, x6a bo, thay ddi noi dung, tam dung,
huy bo tat ca hodc mot phan cac chirc nang ciia Puong day nong khach hang dbi
tac.

AEON va ASSC dugc tu do sir dung tat ca thong tin trén Puong diy néng khach
hang d6i tac, bao gdm ca su tham van thong qua Pudng day nong khach hang dbi
tac trong pham vi ma AEON hodc ASSC cho 1a can thiét nhim muc dich phat
hién sém va cai thién cac van dé nhan quyén lao dong trong chudi cung tng.
Sau khi huy bo dang ky sir dung, nguoi dung van dong ¥ cho AEON va ASSC c¢6
thé luu gitr lai ndi dung tham vén ctia ngudi dung trong mot khoang thoi gian hop
ly nham muc dich sao luu, luu trit hodc thAm dinh, cling nhu sao luu dang ky
nguoi dung cho muc dich tuan thu qui dinh nghia vu phap luat hodc cho cong

viéc chinh dang.

Diéu 6 (Bang khao sat y kién)
1. AEON va ASSC c6 thé tuy ¥ thuc hién khao sat y kién, yéu cau nguoi dung tra 101,

b6 phiéu, dong gop ¥ kién qua trang web hodc e-mail bang hinh thirc bang khao sat y



kién (bang cau hoi) dé khao sat cac thudc tinh, xu hudng, y kién v.v...(Sau day duoc
goi 1a "Bang khao sat y kién").

Quyén s hitu tri tué va bat ky quyén loi nao khac nhu quyén tac gia phat sinh trong
noi dung tra 10i ctia bang khao sat y kién ma ngudi ding da tra 10i, s& dugc chuyén
cho AEON hoic ASSC tai thoi diém ngudi dung gui tra 16i cho AEON hodc ASSC,
AEON va ASSC s& sir dung thong tin ndi dung tra 10i d6 theo dung tiéu chuén sir
dung thong tin da dang ky va thong tin c4 nhan duoc quy dinh tai Didu 8.

Diéu 7 (Quan ly thong tin xac thuwec va Thay déi thong tin ding ky)

1.

Nguoi dung Genba-Wise phai tu chiu trach nhiém, chi trd chi phi va quan 1y thong tin
dang ky, ID va mat khéu, cac thong tin can thiét khac duoc ASSC xac thuc két ndi
dén ngudi dung (sau ddy goi 1a "thong tin xac thuc"). Va khong duoc cho bén tht ba
su dung thong tin xac thuc, khong dugc chuyén nhuong, thira ké, cAm cd cho bén thir
ba, hodc khong dugc tiét 16 thong tin xéc thuc.

Nguoi dung Genba-Wise phai chju trach nhiém vé céc thiét hai do minh quén 1y thiét
sot dan dén ro rf thong tin xac thyec, 16i st dung, s dung béi bén thit ba, truy cap trai
phép v.v... AEON va ASSC khong chju bét ctr trach nhiém nao trir truong hop do so
xuét hodc 1i ¢6 y cia AEON hodc ASSC. Mit khac, néu viéc sir dung trai phép thong
tin xac thyc gay ra thiét hai cho AEON hoac ASSC hodc bén thit ba, thi ngudi dung
s€ phai boi thudong nhirng thiét hai do.

Nguoi ding Genba-Wise luu y, truong hop c6 thay doi thong tin xac thuc, thong tin
xac thuc bi bén thir ba biét duoc va néu c6 nghi ngd thong tin x4c thyc bi bén tht ba
str dung thi phai lién lac ngay cho AEON va ASSC theo trinh ty qui dinh cia ASSC
va trong thoa thuan nay, dong thoi phai thuc hién cac bién phap c6 thé dé tranh bén
thir ba sir dung thong tin xac thuc. Néu c6 hudng dan cia AEON hozc ASSC thi 1am
theo huéng dan do.

Truong hgp nguoi dung Genba-Wise khong thuc hién cac bién phéap lién h¢ nhu néu
trén ma gap bat loi, tdn hai thi AEON hodc ASSC khong chju bat ¢t trach nhiém nao
trir truong hop do so xuét hodc 18i ¢b y cia AEON va ASSC.

Trudng hop nguoi ding Genba-Wise khong lién lac cac thiéu sot do minh quan 1y gay
ra nhu khoan 5 didu niay, AEON va ASSC c6 thé xem ngudi ding da ty ¥ roi khoi

nhom.

Diéu 8 (Thong tin ding ky, Thong tin ca nhin)
1. AEON va ASSC str dung thong tin dang ky cho cac muc dich nhu sau.

(1) Hoat dong ctia Puong diy nong khach hang dbi tac (bao gdm viéc ASSC cung cap

tat ca thong tin cho AEON hodc nguoi dung).



(2) AEON hodc ASSC cung cdp thong tin cac dich vy cia AEON hodc ASSC (khdng
gidi han & Puong day nong khach hang dbi tac) duogc danh gia 1a c6 lgi cho Nguoi
ding, hodc cung cip cac thong tin vé cic san pham, dich vy cla cac nha quang céo
va cong ty lién két.

(3) Phan tich bang khao sat y kién va két qua khao sat nham quan 1y chat luong Pudng
day néng khach hang ddi tac.

(4) Lién lac-théng bao cho ngudi dung vé cac van dé anh huwdng 16n dén hoat déng
ctia Pudng diy nong khach hang ddi tac (bao gbm, nhung khong gidi han su thay
d6i 16n nodi dung va tam dimg DPuong day nong khach hang dbi tac).

(5) Lién lac dé yéu cau nguoi ding dong y vé viéc xir 1y thong tin ca nhan.

. Nguoi dung dong cho AEON va ASSC cong khai thong tin d3 dang ky cho bén thé ba
trong céc trwong hop sau:

(1) Trudng hop thu thap va phan tich thong tin ding ky v6i myc dich dé nang cao dich
vu cia Buong day noéng khach hang ddi tac hodc céc dich vu lién quan, hoac dé phat
trién cac dich vu lién quan.

(2) Trong truvong hop tiét 16 hodc cung cap thong tin thu duge tir thu thap va phan tich
nhu néu & muc trude cho bén thit ba bang trang thai khong thé phan biét hoic nhan
dién ca nhan.

(3) Truong hop ban than ngudi ding ddng y vé viée tiét 16 hodc str dung thong tin ding
ky, thong tin c4 nhan.

(4) Truong hop AEON hodc Nguoi ding chap nhan su can thiét phai tiét 16 hodc st
dung thong tin dang ky dé cung cdp céc dich vy theo nguyén vong.

(5) Truong hop bén thi ba 1a dbi tac lién két yéu ciu thong tin dang ky vi muyc dich
cung cap dich vu theo nguyén vong ciia AEON hoidc Nguoi ding (bén thir ba 1a ddi
tac lién két khong dugc sir dung thong tin vuot qua pham vi can thiét dé¢ ASSC cung
cép dich vu thong tin ding ky duoc cung cap).

(6) Truong hop theo yéu cau cta phap luat.

(7) Truong hop can thiét dé€ bao vé tinh mang, co thé hodc tai sdn cia ASSC, AEON,
Nguoi dung va cac bén thdr ba khac, hodc tat ca cac dich vu do AEON hodc ASSC
cung cap.

(8) Truong hop can thiét dic biét dé nang cao vé sinh cong dong hodc thiic day gido
duc an toan suc khoe tré em.

(9) Trudng hop can phai hop tac voi co quan nha nude hoic chinh quyén dia phuwong
hodc ngudi duge iy thac cong vu dé hoan thanh cong viéc theo quy dinh cta phap
lut, néu nhitng nguoi ndy yéu cau tiét 16 mot cach hop phap.

. AEON va ASSC dugc st dung thong tin ca nhan can ctt theo chinh sach bao mat cua

“Pudng day néng khach hang ddi tac” AEON.



4. Nguoi dung co thé yéu cau tiét 16, x0a bo, dinh chinh hodc tam dung str dung thong tin
va AEON s& nhanh chong dap tmg yéu cau nay khi ¢6 thé xac nhan dugc viée yéu cau
do tr chinh duong sy nguoi dung.

Piéu 9 (Tam dirng s dung)

1. AEON c6 thé tam dirmg mot phan hodc toan bd viéc st dung Puong day nong khach
hang d6i tac va thyc hién cac bién phap pht hop khac ddi voi Nguoi ding ma khong
can théng bao, nhic nho trwde cho Nguwdi ding, hodc khong can ¢ su chap thuan cia
Nguoi ding, hodc AEON ty quyét dinh tam ding ngay khi da thong béo cho nguoi
ding d6 khi AEON xét thiy c6 nguy co xay ra, hodc ngudi ding roi vao bat ky truong
hgp nao sau day. Hon nita, néu dia chi e-mail ctia ngudi dung da dang ky ma khong
hoat déng thi s& dugc xem 1a di thong bao cho ngudi ding bang cac bién phép can
thiét d6.

(1) Truong hop vi pham cac Diéu khoadn st dung nay.

(2) Trudng hop thong tin dang ky 1a gid hodc khong diung.

(3) Truong hop xac dinh rang dia chi email da ding ky khong con hoat déng.
(4) Truong hop mao danh bén thi ba dé ding ky ngudi dung Genba-Wise.
(5) Truong hgp ngudi dung nghi viéc ¢ nha thau phu cia AEON.

(6) Truong hgp ngudi dung bi chét.

(7) Ngoai ra, khi AEON xac dinh rang ngudi dung khong phu hop.

2. Néu cac trwdng hop néu trén gy ra bat ky thiét hai nio cho AEON hodc ASSC thi
Nguoi ding phai bdi thuong tat ca cac thiét hai d6 cho AEON hoic ASSC.

3. AEON va ASSC khong c6 nghia vu phai cong bd cac 1y do bién phép qui dinh tai
Khoan 1 Diéu nay cho Nguoi dung.

DPiéu 10 (Quyén s& hiru tri tué)

1. T4t ca cac van ban, hinh anh, Video, chuong trinh va cac thong tin khac ¢ trong Duong
day nong khach hang di tac bao gdm ca Genba-Wise. ..ciing quyén s hiru tri tu¢ (bao
gbm céac quyén loi dugc quy dinh tai Didu 27 hodc Diéu 28 cha Luat ban quyén), cac
quyén so hiru tri tué khac, quyén chan dung va quyén cong khai, cic quyén nhan vat
khac va quyén s& hiru ciing cic quyén tai san khac...déu thudc so hitu cia AEON hodc
ASSC.

2. AEON va ASSC c6 thé sao lwu va luu trir tat ca thong tin (bao gdbm nhung khong gidi
han cac thong tin van ban, thong tin hinh anh, v.v...) dwgc ngudi dung dong gop, dang
tai 1én hodc lwu trong Puong day néng khach hang ddi tac. Pong thoi, c6 thé bién dich
va st dung cho moi hinh thirc vi muc dich cai tién va van hanh Puong ddy néng khach
hang dbi tac hoat dong mot cach thudn lgi, thong bao-tuyén truyén quang ba Puong
day nong khach hang ddi tac (gom cac bai ky su, noi dung gidi thiéu thong qua viéc



dang tai trén phuong tién truyén thong cla bén thr ba). Va Nguoi dung déng y véi
nhirng diéu nay.

3. Nguoi dung déng y khong doi thue hién cic quyén tac gia hodc quyén nhan vat d6i
v&i AEON, ASSC va nhitng nguoi dugc ASSC cip quyén hodc cho phép thira ké
quyén loi.

4. Nguoi dung phai ty chiu chi phi va c¢6 trach nhiém giai quyét cac van dé vé quyén tac
pham ctia minh trong trudng hop xay ra van dé xam hai quyén loi ctia bén thir ba, dong
thoi khong duge gay bat ci phién ha va thiét hai gi cho AEON va ASSC.

Diéu 11 (CAc diéu cdm)

1. Nguoi dung khong dwoc 1am nhitng didu cAm sau day.
(1) Khai bao gian dbi.
(2) C6 hanh vi can thiép vao hoat dong cua Puong diy nong khach hang ddi tac.
(3) Phi bang, béu xau danh dy hodc gy thiét hai cho Nguoi ding khac va Nguoi ding,

AEON, ASSC, bén thir ba khac va vi pham cac quyén loi do.

2. Trudng hop Ngudi ding vi pham bét ky diéu cdm nao duoc néu trong cac muc trén,
AEON va ASSC c6 thé yéu cau doi boi thuong bat ky thiét hai ndo do nhitng hanh vi
ctia ngudi ding d6 gdy ra cho AEON va ASSC (bao gdm ca chi phi luat su hop 1y).

Piéu 12 (Pinh chi, Huy bé, Cham dirt Pwong diy néng khach hang déi tac)

1. AEON co6 thé tam ding tat ca hodc mot phan Pudng day nong khach hang dbi tac trong
truong hop ¢ bat ky 1y do nao sau day.

(1) Trudng hop AEON hoic ASSC béo tri va kiém tra hé thong may tinh dinh ky hay
dot xuit dé cung cap Pudng diy néng khach hang ddi tac.

(2) Trudng hop khong thé van hanh Puong diy nong khach hang ddi tac do su cb bat
thuong xdy ra nhu hoa hoan, mét dién, hién tai. ..

(3) Trudng hop khong thé van hanh Pudng diy néng khach hang dbi tac do chién
tranh, ndi chién, bao dong, bao loan, tranh chép lao dong v.v...

(4) Truong hop khong thé cung cip dugc Puong day nong khach hang ddi tac do hé
théng may tinh cung cép dich vu bi 16, bi bén tht ba truy cép trai phép, bi nhiém
vi-rat may tinh v.v...

(5) Trudng hop khong thé cung cAp Puong diy néng khach hang ddi tac hodc dich vu
cho Nguoi dung do cac bién phap tuan thu qui dinh, phéap luan.

(6) Ngoai ra, AEON hoidc ASSC nhan thay khong con cach nao khac.

2. Khi AEON phai dinh chi hoat dong ctia Puong day néng khach hang dbi tic nhu cac
truong hop nén trén, thi s& thong bao trude diéu do6 cho Nguoi ding bang e-mail hodc
cac phuong ti¢n khéc trong pham vi hop 1y. Tuy nhién, khong gidi han viéc nay trong
truong hop khan cap.



Diéu 13 (Tuyén bé mién trir trach nhiém)

1. AEON va ASSC khong dam bao tinh hgp phap, tinh chinh xac, tinh phu hop, tinh thoa
dang, tinh dao dirc hodc c6 hay khong sy chap thuan quyén loi vé bat ky thong tin nao
trong Pudng diy néng khach hang ddi tac.

2. AEON va ASSC khong chiu bat ky trach nhiém nao vé bat ky ric réi nao xay ra giira
ngudi dung voi nhau va gitra ngwdi dung vai bén thi ba trong Puong day nong khach
hang dbi tac (nhu d8 xuat cac hanh vi bat hop phap hodc vi pham trat ty va dao durc
x4 hoi, phi bang danh duy, xi nhuc, xdm pham quyén riéng tu, de doa, vu khong...), trir
truong hop do 16i so xuét hodc ¢b ¥ cia AEON hoidc ASSC.

3. AEON va ASSC khong chiu bat ky trach nhiém nao d6i v6i bat ky thiét hai nio xay ra
v6i nguoi dung vi nguyén nhan tam ding, huy bo, cham diat AWV va thay doi AWV
nhu tai Khoan 3 Diéu nay (bao gdm va khong gidi han céc thiét hai do mat thong tin
v.v...), trir trudng hop do 13i so xuét hodc cd y cia ASSC.

4. AEON va ASSC khong chiu bat ky trach nhiém nao ddi véi bat ky thiét hai nao do moi
trudng st dung ctia ngudi dung nhu mdy tinh cd nhan, dién thoai thong minh, thiét bj
d4u cudi di déng, duong truyén, phan mém. .. hodc bi nhidém vi-rit may tinh v.v... Hon
nita, AEON va ASSC c¢6 thé canh bdo cho ngudi dung vé moi trwdng lién quan do
bang hinh thirc qui dinh khac.

5. AEON va ASSC khong chiu bat ky trach nhiém nao ddi véi bat ky thiét hai nao gy ra
cho nguoi ding vi nguyén nhéan sir dung Puong day néng khach hang dbi tac ngoai

cac muc néu trén, trir truong hop do 16i so xudt hodc ¢b ¥ cia AEON hodc ASSC.

Pidu 14 (Giai quyét tranh chap va Toa an thu )

1. Trudng hop phat sinh hiéu 1am, van dé tranh chip giita Nguoi dung, AEON, ASSC,
Bén thtr ba véi nhau thi cac bén phai c6 thién chi cung nhau thao ludn va tim cach giai
quyét.

2. DBbi véi bat ky sy kién tung va tranh chap khac lién quan dén cac Diéu khoan sir dung
nay sé& do Toa 4n So thim Tokyo hodc Toa an dia phuong Tokyo sé& 14 toa an thy ly

hoa giai chinh cta phién so tham dau tién.

Piéu 15 (Luit 4p dung)
Thoa thuén nay s& duoc ap dung va hiéu theo phap luat Nhat Ban.



