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October 27, 2026  

AEON Co., Ltd. 

 

 Donation of 2026 Kumamoto Earthquake Emergency Relief Funds 
  
We express our deepest condolences to those who lost their lives in the explosion at AEON MALL 

Kumamoto and the ceiling collapse at AEON MALL Uki, and we offer our sincere apologies to the 
bereaved families, those who were injured, and all those affected. 

 Hoping for the swiftest possible recovery and reconstruction of the affected areas, AEON conducted an 
emergency relief fundraising campaign from July 31 through August 31 at 12,468 stores and business 
locations across 82 Group companies in Japan and overseas, as well as through cashless payments and other 
methods. 

 As a result, we received a total of 261,717,142 yen in donations from people in Japan and overseas. We 
would like to express our sincere gratitude for their generous support. In addition to the donations received, 
AEON Co., Ltd. donated 461,717,142 yen, and the AEON 1% Club, a public interest incorporated foundation, 
to which major AEON Group companies contribute 1% of their pre-tax profits, donated 200 million yen as 
relief funds. We donated a total of 923,434,284 yen to Kumamoto Prefecture and Kashima Town. 

 The relief funds donated on this occasion will be used to support the people in the disaster-affected areas 
through Kumamoto Prefecture and Kashima Town. 

 

  

 The donation ceremony held at the Kumamoto 
Prefectural Government Office on October 27 

 From left: AEON 1% Club Deputy Director Hayashi, AEON Co., Ltd. Executive 
Officer Okada, Kumamoto Prefectural Governor Kimura and AEON Kyushu 

Executive Officer Taketomi 

 The donation ceremony held at the Kashima Town 
Hall on October 27 

 From left: AEON Co., Ltd. Executive Officer Okada and                       
Kashima Town Mayor Nabeta

 
Total amount of relief funds: 923,434,284 yen 

 (Breakdown) 

 [Donation to Kumamoto Prefecture] 

 Donations collected through in-store and cashless payments: 261,717,142 yen 

 (Breakdown: Japan 259,244,135 yen / Overseas 2,473,007 yen) 
 

 Donation from AEON Co., Ltd.*  Amount:  61,717,142 yen 

 *Amount contributed by AEON in addition to donations raised from 
customers and employees 

  

 Donation from AEON Co., Ltd.  Amount:  300 million yen 

 Support funds from the AEON 1% Club (Public Interest 
Incorporated Foundation) 

 Amount:  200 million yen 

 [Donated to Kashima Town] 
  

 Donation from AEON Co., Ltd.  Amount:  100 million yen 

This is a translation of the original Japanese document and is provided for informational purposes only. If there are  

any discrepancies between this and the original, the original Japanese document prevails. 
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 Furthermore, in response to requests from local governments, we have delivered approximately 660,000 
items of relief supplies—including food, beverages, and daily necessities—since the earthquake struck to fulfill 
our mission as a local lifeline. We are also conducting disaster relief activities in the affected areas, such as 
volunteer efforts, school lunch support, the installation of mobile temporary ATMs, and the provision of 
drinking water. 

➢  Volunteer Activities 
 

➢  In-Store Sales 
 

 
 

➢  School Lunch Support 
 

 

 

➢  Installation of Mobile 
Temporary ATMs 

 

 

➢  Provision of Drinking Water 

 
 Since August 4, we have been conducting volunteer activities 
in disaster-affected areas such as Mifune Town, Hikawa Town, 
and Uki City including operating volunteer centers, visiting 
private homes, conducting on-site surveys, and delivering relief 
supplies. a total of 120 people including participants from the 
federation of labor unions took part in these activities. 

 

 

 
 Starting August 1, we gradually resumed in-store sales—
primarily of food items—at AEON Otsu Store, AEON Yatsushiro 
Store, and AEON Uki Store, MaxValu Shintoshima Store, and 
MaxValu Uto Store—which had been forced to temporarily 
suspend operations due to the disaster—began in-store sales, 
primarily of groceries. 
 (Photo: AEON Yatsushiro Store) 

 

 
  
From August 28 through September 18, we provided emergency 
meals—including retort-packed foods and desserts—to 
approximately 8,500 students at 34 facilities in Yatsushiro City 
affected by the earthquake. We served about 10,000 meals per 
day for a total of 176,192 meals in total. 

 
 
 
 
 

 
 To support the recovery of daily life in the disaster-stricken 
areas where ATM access had become difficult due to the 
earthquake, we set up a mobile ATM van at the Kashima Town 
Hall. 
 We provided financial services such as cash withdrawals and 
deposits, which were utilized by those affected by the disaster. 

 

 

 
 We deployed water trucks primarily in the Uki and Yatsushiro 
areas, which were affected by water outages caused by the 
earthquake, and continuously supplied drinking water and daily 
necessities. 
 We supported the maintenance and early restoration of 
essential infrastructure for residents in the affected areas. 

 
 AEON will continue its relief efforts so that those affected by the disaster can return to their normal 

lives as soon as possible. 
 

 [Contact Information] 

 Otani, Corporate Communications Dept., AEON Co., Ltd.  TEL: 043-212-6061 


