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I. Loi néi diu
1. Muc dich

Yéu cau cho cac hoat dong kinh doanh gia ting m&i nam nhung khong chi don thuan tao ra lgi nhuén ma con yéu
cau cac doanh nghi¢p phai thyc hién cac trach nhiém xa hoi nhu 1a mot phz‘in cua cac hoat dong kinh doanh ctia doanh
nghiép. Ddng thoi, cac van dé lién quan dén xa hoi va méi truong phat sinh trong cong dong quéc té dang ngay cang
phirc tap, xuyén quéc gia, va khong mot doanh nghiép hay t6 chirc nao co thé don doc giai quyét cac van dé do.

Dé giai quyét tinh trang nay, timg to chirc thudc chudi cung tmg phai hoan thanh trich nhiém cta minh, ciing nhu
nhiing t6 chirc c6 lién quan téi doanh nghiép thi ciling phai yéu cau nhitng t6 chirc d6 thuc hién. Chudi cung ing phai
hoan toan tuan thi va thuc hién cac trach nhiém d6i véi xa hoi.

Quy tic tng xir (CoC) sé& 1a cong cu dé 1am rd nhimng van d& ma mdi t6 chire thudc chudi cung tmg lién quan dén
nhitng san phdm va dich vu cia Aeon can phai tuan thi. Ting t6 chirc phai n lyc xir Iy nhiing van dé nay, dé gia ting
s tin tudng va an tim ddi voi cac bén lién quan.

Viéce nd lyc xir Iy nhitng van d& mang tinh xa hoi nay 12 nén ting cta hoat dong kinh doanh va quan 1y van hanh t6

chire. Chiing t6i mong rang s& nhan dugc sy tich cuc nd lyc dé tré thanh mot t chirc bén viing.
2. Pham vi ap dung

Quy tic nay duoc ap dung cho tat ca to chirc va doanh nghiép thudc chudi cung tmg lién quan dén timg san pham va

dich vu giao dich vai tap doan Aeon, bat ké 1a thuong hi€u nao.
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IL. Quy tic Wng Xir ciia nha cung cip

1. Luét va nhitng quy dinh

Phaéi tudn thu tit ca phap 1énh, diéu luat va quy dinh dugc ap dung tai quéc gia va khu vuc tién hanh hoat dong kinh
doanh. Hon nita, can phai yéu ciu cac nha cung cap, nha thau phu hodc nha thiu cia cong ty tuan thu cac phap 1énh,

diéu luat, quy dinh va Quy tic ing xir ciia nha cung cip ciia Aeon.

2. Lao dong tré em

Khong sir dung hodc ung ho viéce sir dung tré em chua dén 15 tudi hodc dudi do tudi lao dong cho phép theo phép luat
ctia qubc gia d6. Véi nhitng ca nhan chua dén 18 tudi, hodc nam trong do tudi cho phép lao dong theo phép lut tai
nudc so tai, néu 1a ddi tugng cua Luat gido duc bét budc thi phai uu tién viée di hoc, va khong dugc cho tiép xuc voi

moi truong doc hai lam anh hudng dén su phat trién sire khoe thé chit va tinh than.

3. Lao dong cudng birc
Trong qué trinh thué mudn va tuyén dung, khong cudng ché hoic ddng 16a cho viéc cudng ché lao dong ciing nhu
tuyén dung trai vi ¥ mudn cua ngudi lao dong bang cac bién phap bao hanh, him doa, giam cam hoic ép budc khong

thoa dang su tu do vé tinh than, thé chét va hoat dong.

4. Thoéi gian lam viéce
Phai tuan thii phap luat va cic tiéu chuan nganh nghé lién quan dén thoi gian lao dong, gio nghi va ngay nghi. Lam
viéc ngoai gio phai 1a tu nguyén, va khong duoc yéu cau mot cach dinh ky. Dbi vai lao dong da vuot qua thoi gian lao

d6ng theo phap luat quy dinh, phai chi tra tién trg cAp ngoai thoi gian theo quy dinh.

5. Tién lwong va ché dj phuc loi

Phai tudn thu phép luat lién quan dén tién luong va ché d6 phuc lgi ctia nude so tai. Tién cong va cac ché do phuc loi
phai chi tra va khéu trir theo quy dinh phép luat lién quan va phai ghi chép lai. Tién lwong phai tir mac dép Gmg duoc
c4c nhu cdu co ban cta nhan vién tré 1én. Noi dung tién lwong da chi tra bao gdm ca tién trg cap tra thém ngoai gio, va

phéi dugc mo ta mét cach rd rang theo cach thitc ma nhan vién cé thé hiéu duoc.

6. Bao hanh va quiy roi
Khong thyc hién, tham gia hoac dé)ng 16a thyc hién cac hanh vi xam pham vé thé xac, cudng ché vé tinh than va thé
xéc, bao hanh bang 16i n6i dbi v6i nhan vién. Trong tat ca cac trudng hop hoat dong kinh doanh, bat ky hanh vi quay

r0i nao, bao gom cu chi, ngdn ngit, ti€p xuc than thé déu khong duoc chap nhan.

7. Phan biét dbi xir

Khong phan biét ddi xir hodc dong 16a vai viée phan biét ddi xir trong sir dung lao dong lién quan dén tuyén dung, tién
cong, thing chtrc, huan luyén, tir chirc hay thoi viée. vi nhitng 1y do nhu chung toc, qudc tich, dan toc, gidi tinh, tudi
tac, noi xuét than, ton giao, trinh d6 hoc van, khuyét tat vé thé chét va tinh than, xu hudng tinh duc va nhan thie gioi
tinh, v.v... Tt ca cac quyét dinh lién quan dén viéc sir dung lao dong phai dya trén céc tiéu chi lién quan kha ning

hoan thanh céac cong viéc can thiét.
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8. Quyén ty do lap hdi va thwong lwong tip thé

Déi v6i nhéan vién, phai ton trong quyén thanh lép, gia nhap, diéu hanh Cong doan lao dong theo su lua chon cia ban
than nhan vién va quyén tién hanh thuong lwong tap thé véi tu cach 1a dai dién cho nhan vién. Truong hop quyén tu do
1ap hoi va thwong lugng tap thé bi han ché theo phap luat, thi dé thay thé, phai thiét 1ap ché do xur Iy cac khiéu nai dugc

gui tdi cac tang 16p quan 1y hodc nguoi dai dién cua nhan vién va giai quyet cac khi€u nai ndy mdt cach thuc su.

9. An toan v¢ sinh

Tao cho nhan vién mot moi truong lam viée an toan va lanh manh theo phap luat va quy tic dwoc ap dung, ap dung
cac bién phap hiru hiéu dé ngan ngura bénh tat bao gém tai nan, thuong tich va ton hai vé tinh than lién quan dén van
dé an toan va vé sinh tiém 4n. P4i véi ky tic x4 va nha dn dang cung cip cho nhén vién ciing tuong tu, phai dugc ap

dung cac tiéu chuan an toan v¢ sinh.

10. Moi trwong

Khong chi tuan th tit ca phap luat lién quan dén méi truong ciia qudc gia va khu vye noi tién hanh san xuét, ma con
phai xem xét tbi da viéc bao vé moi truong. Phai xac nhan cac nguyén vat li¢u va linh kién duoc st dung phu hop voi
phap luat va quy dinh ctia quc gia va khu vuc noi ching dwoc thu mua, pht hop véi cac diéu ude va nghi dinh thu

qudc té, dap tmg chinh sach vé méi truong do AEON quy dinh.

11. Giao dich thwong mai
Tuén thu phap luat lién quan dén giao dich thuong mai ctia cac nudc xudt xtr va khu vyc xuat khau cua san phém cudi

cung va cac bd phan cau thanh san pham do6.

12. Thanh that va minh bach
Trong tat ca hoat dong kinh doanh, tuyét dbi khong dugc thuc hién cac hanh vi trai dao dirc chéng han nhu hanh vi
dua va nhan qua héi 10, 1am gia, khai man va che gidu hd so, vét ching, 10i khai, v.v... Thong tin vé hoat dong kinh

doanh phéi dugc cong khai chinh xac theo cac quy dinh dugc 4p dung va tdp quan nghiép vu chung.

13. Cam két
Phai dua cac ndi dung yéu cau trong Quy tic tmg xir ciia nha cung cip ciia Aeon vao hé thong quan 1y cia cong ty
hodc cta td chire, nd lyc thue hién trong toan bo td chirc nhim hudng dén viéc gidi quyét cac van dé mang tinh xa hoi

xdy ra trong toan bd chudi cung tmg.
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I11. Nhitng yéu ciu chinh cia Quy tic ng xir cia nha cung cﬁp

1. Luét va nhitng quy dinh

Phai tuén thii tat ca phap 1énh, didu luat va quy dinh duoc ap dung tai qudc gia va khu vuc tién hanh hoat dong kinh
doanh. Hon nita, can phai yéu cau cac nha cung cap, nha thau phu hodc nha thiu ciia cong ty tuan thi cac phap l1énh,

diéu luat, quy dinh va Quy tac ung xur ciia nha cung cap cua Aeon.

Cic yéu ciu:

1-1 Ddi voi viée tuan thu cac phap luét, diéu luat va quy dinh, bén canh cac hoat dong kinh doanh do chinh nha
cung cap truc tiép ctia Aeon tién hanh, thi nha cung cap tryc tiép con phai dam bao cic nha thau phu va nha thau
ctia ho déu phai tuan thi. TAt ca cc nha cung cdp, nha thau phy, nha thau phai dwoc truyén dat yéu cau cia
Aecon vé viéc tuan thu cac quy dinh trong Qui téc ung XU cia nha cung cép cua Aeon hodc quy tic riéng cua ho.

1-2 Trudong hop 6 su khac biét giira phap luat hodc giai thich vé phéap luat tai khu vuc va dia phuong dang tién hanh
hoat dong kinh doanh hodc tai chinh quyén dia phuong, thi phai tuan thu yéu cau nghiém ngit nhat dwoc ap
dung.

1-3 Cac doanh nghiép va t6 chirc cin phai ton trong cac nguyén tic ciia cac hiép dinh va khuyén cao sau day do cac

t6 chire quéc té quy dinh:
Tuyén bd ciia T6 chirc Lao dong Qudc té lién quan dén nguyén tic va quyén lgi co ban trong lao dong.
B luat Nhan quyén Quéc té (Tuyén ngdn nhan quyén qudc té va quy wéc nhan quyén quéc té).
Nguyén tic hudng dan cua Lién hiép qudc lién quan dén kinh doanh va nhan quyén.

10 nguyén tac cua Hi€p udc Toan cau Lién hi€p qudc.

2. Lao dong tré em

Khong st dung hodc ung ho viéc st dung tré¢ em chua dén 15 tudi hodc dudi do tudi lao dong cho phép theo phap luat
clia qudc gia d6. Véi nhitng ca nhan chua dén 18 tudi, hodc nam trong do tudi cho phép lao dong theo phép luat tai
nudce sé tai, néu la dbi tuong cua Luat gido duc bét budc thi phai uvu tién viéc di hoc, va khong dugc cho tiép xuc voi

mdi trudng doc hai 1am anh hudng dén sy phat trién sirc khoe thé chét va tinh than.

Cic yéu ciu:

2-1 Khéng st dung hoic hd tro sir dung tré em chua dén 15 tudi hodc dudi do tudi lao dong theo phap luat cia nudce
sO tai. Pbi voi cac qudc gia duge loai trir khoi quy wdc tudi toi thidu cua luat lao dong qudc té (ILO), C138 di
dugc phap luat dia phuong cong nhéan 1a khéng dugc st dung tré em chwa da 14 tudi.

2-2 Trudce khi bit dau tuyén dung, phai kiém tra do tudi ctia nhitng ngudi lao dong theo hd so phép 1y, va ghi chép
lai.

2-3 Nhitng ngudi chua dén 18 tudi hodc & d6 tudi dugce phép lao dong hodc tuyén dung theo phap luat nudce do, néu
la dbi tuong cua Luat gido duc bét budc thi phai uu tién viéc di hoc, va khong dugc cho tiép xuc voi moi truong

doc hai hodc anh hudng dén su phat trién stc khoe thé chit va tinh than.
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3. Lao dong cudng birc
Trong qué trinh thué mudn va tuyén dung, khong cudng ché hodc dong 16a cho viéc cudng ché lao dong ciing nhu
tuyén dung trai voi y mudn cia nguoi lao dong béng cac bién phap bao hanh, ham doa, giam cAm hoic ép budc khong

thoa dang su tu do vé tinh than, thé chét va hoat dong.

Cic yéu ciu:

3-1 Khong nhan str dung hodc hd trg cho viée cung cép lao dong cudng ché, lao dong ép budc, lao dong boc 16t, budn
nguoi va lao dong ti nhan mang tinh khong tu nguyén hodc mang tinh béc 16t.

3-2 Trong nguyén vit lidu str dung va trong chudi cung ng, phai loai bé su lién quan dén lao dong cudng ché, lao
dong ép budc, lao dong boc 16t, budn ngudi va lao dong ti nhan mang tinh khong tu nguyén hodc mang tinh boc
16t.

3-3 Phai lap thanh vin ban cac diéu kién tuyén dung theo luat duoc ap dung va phan phat cho ngudi lao dong. Vin
ban d6 phai dugc 1ap bang ngdn ngit ma ngudi lao dong c6 thé hiéu dugc. Trudng hop tuyén dung ngudi lao
d6ng nhép cu, thi phai cung cip cho ngudi lao dong trudce khi ho rdi khoi dat nude cia ho.

3-4 Trudng hop sir dung moéi gidi dé thué mudn nhéan vién, phai kiém tra bén méi gisi nay 1a bén c6 dao duc.

3-5 Khong yéu cau phi hoa hdng tuyén dung hodc chi phi twong tur mot cach bat hop 1y. Pic biét, khi tuyén dung
ngudi lao dong nhap cu, phai tich cuc kiém tra k§ dé khong phai ganh chiu cac khoan no bat hop 1y tai qudc gia
xuét than cua nguoi lao dong.

3-6 Khi tuyén dung, nha cung cap va doanh nghiép cung cép lao dong cho nha cung cap khong duge giit lai mot phan
tién cong, tién trg cép, tai san, hodc cac loai giéy to nhu passport, v.v... ciia nhan vién.

3-7 Pbi v6i nhan vién, cong ty phai cong nhan quyén két thuc hop dong lao dong vé6i didu kién nguoi d6 tién hanh
thong bao mot cach hop 1y cho to chc.

3-8 Pbi v6i nhan vién, cong ty phai chip nhan quyén roi khoi noi lam viée ciia nhan vién sau khi ho da hoan tét thoi
gian lao dong quy dinh. Hon nita, phai cho phép di chuyén véi Iy do hop 1y ctia nguoi lao dong tai noi lam viéc,

bao gom di v¢ sinh va lay nudc uong.

4. Thoi gian 1am viéc
Phai tuan thi phap luat va cac tiéu chuan nganh nghé lién quan dén thoi gian lao dong, gio nghi va ngay nghi. Lam
viéc ngoai gio phai 1a tu nguyén, va khong duoc yéu cau mot cach dinh ky. D6i voi lao dong da vuot qua thoi gian lao

dong theo phap luat quy dinh, phai chi tra tién trg cAp ngoai thoi gian theo quy dinh.

Cic yéu ciu:

4-1 Kiém tra va tuan thi phap luat, cac hiép udc doan thé (néu duoc ap dung) va tiéu chuan nganh lién quan dén thoi
gian lao dong, gid nghi, ngay nghi va ngay nghi theo quy dinh cia nha nudec.

4-2 Thoi gian lao dong hing tuan phai duoc quy dinh theo phap luat, va khong vuot qua 48 gio, thoi gian lam viéc
binh thuong chua tinh thoi gian lam thém.

4-3 Lao dong ngoai gio phai la ty nguyén. Thoi gian lao dong cia mot tuan da bao gém thoi gian lam thém khong

6
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duogc vuot qua 60 gid, va khong duge yéu cau lam dinh ky.

4-4 D6i véi nhan vién, phai cung cap ngay nghi theo phap ludt. Truong hop phap ludt khong qui dinh, thi tbi thiéu
phai cho 1 ngay nghi trong 7 ngay.

4-5 Phai dé ngudi lao dong co thé sir dung duoc toan bo cac quy dinh phap luat duoc ap dung lién quan dén nghi phép
bao gom nghi phép theo nam lam viéc.

4-6 Thoi gian lao dong, bao gdm ca thoi gian lao dong ctia nguoi lao dong ma &p dung theo luong khoan san pham dé
chi tra tién cong, phai dugc ghi chép lai hoan toan thanh van ban theo hé théng ghi chép s6 sach mot cach chinh

xé4c va dang tin cay. Phai dé nguoi lao dong c6 thé kiém tra duoc ghi chép thoi gian lao dong cia minh.

5. Tién lwong va ché d phuc lgi

Phai tuan thu phap luét lién quan dén tién luong va ché d6 phuc lgi ctia nude so tai. Tién cong va cac ché do phuc loi
phai chi tra va khau trir theo quy dinh phap luat lién quan va phai ghi chép lai. Tién luong phai tir mirc dép tng dugc
cac nhu cau co ban ctia nhan vién tro 1én. Noi dung tién lwong da chi tra bao gdm ca tién trg cap tra thém ngoai gio, va

phai dugc mo td mdt cach ro rang theo cach thirc ma nhan vién c6 thé hiéu dugc.

Cic yéu ciu:
5-1 Xéac nhan cac phap luat lién quan dén tién Iwong va ché do phuc loi cua quéc gia, khu vuec, giai thich cho nguoi lao
dong va phai tuan tha cac quy dinh do6.
5-2 Tién lwong phai tir mic tién lwong t6i thiéu theo quy dinh phap luat trd 1én, phai dap tng dugc cac nhu cau co ban
ctia ngudi lao dong, va cd ging dé co thé chi tra tir mirc tién lwong du sinh hoat tré 1én.
5-3 Lap va cung cip hop dong tuyén dung va cung cip cho toan bo cong nhan vién. Trong d6 bao gdm nodi dung cong
viéc va muc tién luong cu thé, thoi gian chi tra va phuong thirc chi tra.
5-4 Pbi v6i lao dong lam thém gid phai chi tra tién trg cp ngoai gio theo nhur quy dinh ctia phap luat hodc theo thoa
udc lwong thuong tap thé.
5-5 Di vai tt ca tién luong va tién tro cdp, phai tuan thu phap luat, va chi tra bang phuong thirc thuan tién cho nhan
vién. Trong bat ky trudng hop nao ciing khong chip nhan viée tri hodn hodc chi tra voi hinh thirc bi han ché.
5-6 D6i v6i nhan vién tra theo lwong khoan san pham, it nhét phai chi tra bang tién lwong tdi thiéu theo phép luat quy
dinh.
5-7 Cung cap cho nhan vién vin ban chi tiét dé hiéu dbi v6i tién cong. Ngon ngit trong vin ban phai 1a ngon ngit ma
nhan vién c6 thé hiéu duoc.
5-8 Viéc khau trir tir tién lwong ctia nhan vién chi duoc tién hanh véi cac khoan duoc cho phép theo phap lut chang
han nhu bao hiém xa h¢i va tién thué, v.v...
5-9 Khong duoc giam tién lrong mét cach vo 1y cho du dudi dang phat. Chinh sach vé phat phai uu tién dao tao, thuc
hién theo timg giai doan, duoc truyén dat bang phuong phap mot cach rd rang va dé hiéu cho tat ca nhan vién, va
dugc ap dung mot cach cong bang ma khong co su phan biét.

5-10 Phai tuan thu phép luat lién quan dén chi tra bao hiém xa hoi.
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6. Bao hanh va qudy rbi
Khoéng thyc hién, tham gia hoac déng 16a thyc hién cac hanh vi xam pham vé thé xac, cudng ché vé tinh than va thé
xéc, bao hanh bang 161 n6i di v6i nhan vién. Trong tt ca cac truong hop hoat dong kinh doanh, bit ky hanh vi quiy

r0i nao, bao gom cu chi, ngdn ngit, ti€p xuc than thé déu khong duoc chap nhan.

Ciac yéu ciu:

6-1 Trong toan bo khudn vién bao gdm noi lam viéc va ky tiic xa nhan vién do cong ty dang cung céap, khong duoc
tham gia, hoac déng 16a thyc hién hanh vi bao Iyc, hanh vi phi nhan dao hoac bao hanh béng thai 0 va 101 noi
d6i v6i nhan vién c6 vi thé yéu.

6-2 Truong hop cép ky tiic x4 cho nhan vién, khong dugc han ché ra vao mot cach vo 1y, phai dam béao sy riéng tu va
an toan, va khong duoc c6 hanh vi dbi xur phi nhan dao.

6-3 Trong tt ca khudn vién cua to chiic bao gdm noi lam viée va ky tic xa nhan vién do cong ty cung cép, bat ké 1a
qudy rdi tinh duc hay lam dung chtic quyén, nhitng hanh vi dugc cho 1a khong cong bang dbi v6i ngudi khac déu
khong dugc chap nhan.

6-4 Khong xir phat hoic sa thai bit cong véi danh nghia hinh phat.

6-5 Phai dua ra cac bién phap dé phat hién va dwa ra cic bién phap gitip d& nhéan vién bj ton hai do quéy rdi.

7. Phan biét ddi xir

Khong phan biét di xtr hodc ddng 16a véi viée phan biét dbi xir trong sir dung lao dong lién quan dén tuyén dung, tién
cong, thang churc, huén luyén, tir chttc hay thoi viéc. vi nhitng 1y do nhu ching tdc, quéc tich, dan tdc, gidi tinh, tudi
tac, noi xuét than, ton giao, trinh d¢ hoc van, khuyét tat vé thé chét va tinh than, xu huéng tinh duc va nhan thirc giéi
tinh, v.v... Tt ca cac quyét dinh lién quan dén viéc sir dung lao dong phai dua trén céc tiéu chi lién quan kha ning

hoan thanh céc cong viéc can thiét.

Cic yéu ciu:

7-1 Trong thué mudn, tién cong, co hoi dao tao, thang tién, sa thai hodc tir chirc, tap tuc tuyén dung khéac, khong dugc
phan biét d6i xir hodc khuyén khich viéc phan biét d6i xir dya trén tinh hinh c6 thé 1a gay ra phan biét ching toc,
qudc tich, dan toc, gidi tinh, tudi tac, noi xudt than, ton gido, trinh d6 hoc van, khuyét tat vé thé chat va tinh than,
xu huong tinh duc va nhan thire giéi tinh, sy phan biét khac, v.v...

7-2 Tao co hoi binh déng cho tit ca nhan vién.

7-3 Khong tao chénh 1éch vé tién luong do gidi tinh, v.v... khi ciing 1am mét cip do cong viée.

7-4 Khong ap dung kiém tra mang thai hodc tranh thai nhu 1a diéu kién dé thué muén va tiép tuc tuyén dung. Ngoai ra,
khong hoi nhan vién va ing vién nit vé viéc c6/khong c6 thai, trir truong hop can thiét vi 1y do an toan vé sinh lao
dong.

7-5 Khong dua ra cac quyét dinh gay anh hudng xau dén tinh hinh tuyén dung phu nit mang thai véi 1y do nhan vién
nit két hon hodc mang thai. Ngoai ra, khong de doa nhan vién nit nhdm muc dich gy tré ngai cho viéc két hon
hoéc mang thai.

7-6 Phai c6 bién phap dé phat hién va dua ra cac bién phéap gitip d& nhan vién dang chiu tén hai do phan biét ddi xir.
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8. Quyén ty do lap hdi va thwong lwong tip thé

Déi v6i nhéan vién, phai ton trong quyén thanh lép, gia nhap, diéu hanh Cong doan lao dong theo su lua chon cia ban
than nhan vién va quyén tién hanh thuong lwong tap thé véi tu cach 1a dai dién cho nhan vién. Truong hop quyén tu do
1ap hoi va thwong lugng tap thé bi han ché theo phap luat, thi dé thay thé, phai thiét 1ap ché do xur Iy cac khiéu nai dugc

gui tdi cac tang 16p quan 1y hodc nguoi dai dién cua nhan vién va giai quyet cac khi€u nai ndy mdt cach thuc su.

Cic yéu ciu:

8-1 Nhan vién c6 quyén thanh lap, gia nhap, van hanh Céng doan lao dong theo su lya chon ctia ban than nhan vién
va tién hanh thuong luong tap thé véi tu cach 1a dai dién nhan vién. Cong ty ton trong quyén loi nay va thong
bao mdt cach hiéu qua cho nhéan vién rang ho c6 thé tham gia t6 chirc nguoi lao dong theo Iya chon ctia minh
ma khong phai chiu anh hudng ti€éu cuc hoac bién phap tra diia tir cong ty. Ngoai ra, cong ty khong duoc thuc
hién bat ky su can thiép nao ddi véi viéc thanh 1ap va quan 1y, van hanh, thuong luong tap thé ctia to chirc ngudi
lao dong.

8-2 Cong ty phai dam bao mang tinh hé thong rang thanh vién hiép hoi cong doan, nguoi dai dién nguoi lao dong va
nhan vién dang tham gia vao cac t6 chirc ngudi lao dong s& khong phai 1a dbi twong bi phan biét dbi xtr, quiy
rdi, de doa va tra diia vi Iy do dang tham gia vao hoat dong trong t6 chirc ctia nguoi lao dong.

8-3 Trong tinh hudng quyén tu do 1ap hoi va thwong luong tap thé bi han ché theo luat, cong ty phai thiét 1ap ché do
xr 1y céc khiéu nai dugc giri dén dai dién nhan vién, va gidm sat dé cho ché d hoat dong mot cach hitu hiéu, va
nhan vién sir dung hé thong nay ciing khong phai chiu bat ky su bat loi nao. Cac bién phap nay phai thong bao

cho nhan vién.

9. An toan v¢ sinh

Tao cho nhan vién mot mdi trudng lam viéc an toan va lanh manh theo phép luat va quy tic dugc ap dung, ap dung
cac bién phap hitu hiéu dé ngan ngura bénh tat lién quan dén an toan vé sinh tiém an hoic thuong tich va ton hai vé tinh
than. Ddi vé6i ky tic x4 va nha an dang cung cap cho nhan vién ciing tuong ty, phai dugc ap dung cac tiéu chuan an

toan vé sinh.

Ciac yéu cau:

9-1 An toan vé thiét bi va phong ngira tai nan

9-1-1 Xac nhan cac quy dinh phap luét cia dia phuong lién quan dén cac co s, thiét bi va may moc, néu can thiét thi
phai xin gidy phép va bao dudng mot cach hiéu qua. Hon nira, phai dinh ky tién hanh kiém tra lién quan dén an
toan.

9-1-2 Phai dura ra cac bién phap dé tranh cac nguy hiém lién quan dén viéc sir dung thiét bi va may méc, thuc hién
dao tao nhan vién trudc khi st dung may moc va mot cach dinh ky, va ghi chép lai.

9-1-3 Khi str dung thiét bj va may moc, phai cung cip mién phi va cho nhan vién st dung cac dung cu bao vé phu

hop dé ngan nglra rti ro ve suc khde va an toan cua nhan vién.
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9-2 Méi trwomg lao dong
9-2-1 Chuy dén nhiét d6 va do Am cta noi lam viée va c6 céc bién phép do luong. Dac biét, truong hop lam viéc &
noi c6 nhi¢t dd cao, phai xem xét dén viéc cung cép d?ly du nuédce.

9-2-2 Pam bao 4nh sang va thong gié day di cho tit ca nhan vién, va cung cap nudc udng thoai mai.

9-2-3 Thiét lap s lwong nha vé sinh pht hgp véi sb ngudi lao dong hodc theo phéap luat. Hon nita, phai can nhic dén
gioi tinh va sy riéng tu, thuén tién, v¢ sinh cla ca nhan, va khong dat ra nhiing han ché sir dung bét hop ly.

9-2-4 Viéc huat thudc chi duge cho phép trong khu vuc hat thudc duoc chi dinh ma da duoc trang bi thiét b chira chay
va thong gid thich hop.

9-2-5 Péanh gia va loai bo tat ca nhitng rai ro do méi truong lam viée mang lai cho lao dong sau khi sinh con, dang

mang thai va dang nudi con.

9-3 Co s¢'y té va kiém tra sirc khée
9-3-1 Tbi thiéu phai thyuc hién kiém tra strc khoe theo quy dinh ciia phap lut. Phai thyc hién kiém tra sirc khoe dic
thi can thiét do yéu cau nghiép vu va nhimng héa chit dang sir dung, tuan theo quy dinh phap luat hodc tiéu
chuin nganh nghé.
9-3-2 Co so'y té duoc thiét 1ap va duy tri theo quy dinh ctia phép ludt. Trudng hop duoc yéu cau theo phap luat, phai
6 sy co mit thudng truc va xir Iy ciia nhan vién y té ¢6 bang cap van con hiéu luc.
9-3-3 Phai chuin bj dé dam bao c6 thé lién lac truc tiép v6i cac bac siva bénh vién c6 thé sir dung dugc ké ca vao ban
dém khi co tai nan nghiém trong xay ra.
9-3-4 Dt hop do dung cap ciru dé co thé xir Iy so ciru thich hop. Trong thoi gian lam viéce, phai dit & nhitng noi ma

co thé su dung ca vao ban dém.

9-4 P¢ phong hoa hoan va phong chéng thién tai
9-4-1 Luu giir gidy phép hodc gidy cip phép hop 1¢ lién quan dén phong chéy chira chay tai co sd.
9-4-2 C6 gidy phép xay dung hop 18 theo yéu ciu cua phap luat duoc ap dung. Tai Bangladesh s& duoc dwa ra cac
yéu cau riéng. (Phuy luc 2)
9-4-3 Li thoat hiém va dudng so tan.
9-4-3-1 L4i di, 16 ra va cu thang phai ludn duy tri & trang thai khong co vét can trd va khong bi chan.
9-4-3-2 Tai co sO phai dat s 16i thoat hiém tir mirc s6 lwong can thiét tdi thiéu tré 1én cho mdi lan sir dung. Canh
clra cia 161 thoat hiém phai luén & trang thai c6 thé sir dung duoc bét ky luc nio va tat ca nhitng nguoi bén
trong co so déu co thé md duge ngay 1ap tirc.
9-4-3-3 Pén hudng dan thoat hiém bao gdm dén sang khan cip dwoc lap dit & tit ca cac tang va khu vuc duogce sur
dung bén trong clia tda nha bao gdm ca cau thang.
9-4-3-4 Lap so dd thoat hiém va dan thong bao dé nhan vién va khach dén co s& c6 thé hiéu dugc dé dang va nhanh
chong.
9-4-4 Thiét bi phong chay chita chay
9-4-4-1 Trang bi cac thiét bi phong chay chita chay theo phap luat va muic do rui ro ciia noi san xuét. Phai kiém tra

it nhat mdi thang mot 1an véi béo cdo kiém tra duoc luu giit va thiét bi phai dugc duy tri ¢ tinh trang c6 thé
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su dung dugc moi ltc.
9-4-4-2 Trang bi h¢ théng bao chéy hiéu qua va bao quat toan bd co sé.
9-4-5 Tap huén
9-4-5-1 Co s& nén thuc hién cac budi tap huén so tan it nhdt mdi ndm mot 1an va cac bao cdo tap huén duge luu gitr.
Toan bg nhan vién phai tham gia tap huén so tan, co sé hoat dong vao ban dém phai thuc hién tap huén vao
ban dém hodc gia dinh thoi gian 1a ban dém.
9-4-5-2 Phai ¢6 du s luong nhan vién duoc tap hun vé cac ki nang phong chay chita chay ciing nhu so ciru, V.v...
9-4-6 Bam bao an toan cho nguyén vat li¢u va chét hoa hoc
9-4-6-1 Cac nguyén vat liéu nguy hiém, chéat hoa hoc dé chay, nguyén vat liéu d& chay phai dugc dé xa va cach

nguon lira va ngudn nhiét, va phai bao quan & khu vue ¢ thiét bi chita chdy sin sang dé sir dung.

9-5 Chit héa hoc
9-5-1 Cac loai duoc phém héa hoc va chit doc hai phai quan ly tap trung va ctra kho dugc khoa theo yéu clu cua
SDS (Bang dit liéu an toan hoa ch?it).

9-5-2 Dugc pham hoa hoc nguy hiém va chat doc hai chi dwgc quan 1y boi nhan vién da dugc tap huan thich hop.

9-6 Ky tic x4 nhéan vién va nha in nhén vién

9-6-1 Ky tic xa nhan vién va nha an nhan vién phai tuan thu theo toan bd cac quy dinh phép luat duoc ap dung. Ky
tic x4 va nha dn duoc dit trong co s phai tuan thu cac muc trong 9-4 lién quan dén dé phong hoa hoan va
phong chdng tham hoa.

9-6-2 Ky tlc x4 nhan vién phai sir dung cac bién phap an ninh va riéng tur cho nhan vién, va b tri & khu vuc cach xa
khu vire san xuat, noi 1am viéc, nha kho. Ky tic x4 nhan vién phai c6 hé théng thong gié thich hop trong tat ca
cac phong va lip dit thiét bi quan 1y nhiét d6 chung trong khu vye tuong (mg, nha vé sinh va voi hoa sen sach
s& phai co thé sir dung duoc.

9-6-3 Tt ca thiét bi va cong nhén lién quan dén nau in va phuc vy nha in ctia nhan vién phai quan 1y vé sinh triét dé

va tuan thu cac quy dinh v€ sinh tai dia phuong.

10. Moi trwong

Khong chi tudn thu tit ca phap luat lién quan dén méi truong ciia qudc gia va khu vuc noi tién hanh san xudt, ma con
phai xem xét t6i da viéc bao vé moi truong. Phai xac nhan cac nguyén vat li¢u va linh kién duoc st dung phu hop voi
phap luat va quy dinh ctia quc gia va khu vuc noi ching dugc thu mua, pht hop véi cac diéu ude va nghi dinh thu

qudc té, dap tmg chinh sach vé méi truong do AEON quy dinh.

Cic yéu ciu:
10-1 Khong chi tuan thii tit ca phap luat lién quan dén méi truong, ma con phai hiéu duoc ganh ning anh huong dén
moi trudng, va xem xét tdi da viée bao vé mdi trudng. Ngoai ra, phai dap tng Nguyén tic cung Gmg bén vimng

Aeon (Phu lyc 3) va Chinh sach da dang sinh hoc Aeon (Phu luc 4) do Aeon quy dinh.
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10-2 Phai chia sé cac muc yéu cau vé moi truong voi cac nha cung cép cua doanh nghiép. Pac biét, td chire dang su
dung céc nguyén vat li€u sau day s€ chiu trach nhiém giai thich vé nguyén vat liéu d6. Phai tuan thu Nguyén téc
cung g bén vimg Aeon (Phu luc 3) va nhitng chinh sach sau ddy vé nguyén vat liéu.

a) Tai nguyén thuy san: Chinh sach cung ing thuy san Aeon (Phu luc 5)
b) Vat liéu g va bot gidy: Chinh sach cung tng tai nguyén rimg Aeon (Phu lyc 6)

10-3 Trong cac nguyén vt liéu sir dung, khong dwoc pha hity méi truong, hodc xam pham quyén loi ciia ngudi dan
ban dia.

10-4 Dbi vai khi thai, nudce thai, chat thai, tiéng 6n, phai dap ing cac tiéu chuan méi truong duge quy dinh boi phap
luét tai quoc gia clia noi san xuét va cung tng. Ngoai ra, phai dat dwoc va luu giif tat ca cac loai gidy phép can
thiét.

10-5 Ddi voi cac hanh vi gdy anh huong méi truong chang han nhu nude thai trong giai doan san xuit nguyén vt
li¢u, thi nha cung cép phai giai thich vé trach nhiém cua ho trong viéc st dung nguyén vat liéu do.

10-6 Phai dat dwoc va duy tri cic loai gidy phép can thiét lién quan dén chat doc hai. Dé ngin ngira nguy co 6 nhidm
moi truong do xa chét doc hai, phai thyc hién cac bién phap thich hgp va bao cao cho co quan lién quan vé moi
van dé 6 nhidém va su cb phat sinh.

10-7 Phai quan 1y mot cach pht hop chéat Freon ( chlorofluorocarbon) dé tuan thii "Nghi dinh thu Montreal vé cac
chat lam suy giam ting Ozon" lién quan dén quy dinh cac chat str dung trong cong doan san xuat. Néu nude s&
tai c6 quy dinh phép luat thi phai tuan thu theo quy dinh phép luat do.

10-8 Bbi véi viée str dung nguyén vat liéu anh huong dén moi truong toan cau ching han nhu tiéu thy ning lugng,
phat ra khi thai nha kinh, sir dung gd va tai nguyén bién, thi phai tuan thu tiéu chuan nghiém ngat nhat trong cac
quy dinh theo phap luat quéc gia, khu vyec, tiéu chuan nganh nghé hodc cac muc 10-1, 10-2 trong ti€u chuan
Aeon.

10-9 Nha cung cép phai dat dugc va duy tri cac gidy phép phu hop theo luat ddi véi viée st dung tai nguyén nude cia
chinh minh hoac trong qua trinh san Xudt nguyén vat liéu st dung, va gop ph?m st dung hi€u qua tai nguyén

nudc.

11. Giao dich thuwong mai
Tuén thu phap luat lién quan dén giao dich thuong mai ctia cac nudc xut xtr va khu vye xuat khau cua san phém cudi

cung va cac bd phan cau thanh san pham do6.

Cic yéu ciu:
11-1 Tuan tha phap luat lién quan dén giao dich thuong mai ciia nude xuat xtr, nude xuat khau va khu vuc cia san
pham cubi ciing va thanh phan cau thanh san pham do.
11-2 Phai tuan thu phap luat lién quan dén quyén sé hiru tri tué va luat phong chdng canh tranh khong lanh manh.
Véi doanh nghiép nhan duogc sy chip thudn sir dung quyén so hitu tri tué cua bén thir ba dé san xuat cac san
pham thi phai luu cac loai vin ban ching minh quyén str dung do.

11-3 Xac nhéan réng quéc giava t6 chirc duoc phép ché tao va san xuat trong qua trinh san xuat va cung ng nguyén
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vat lidu khong bi chi dinh 1a d6i tugng qudc gia (ngudi thude ddi twong) ché tai cia Lién hiép qudc va Nhat

Ban.

12. Thanh that va minh bach
Trong tat ca hoat dong kinh doanh, tuyét dbi khong dugc thuc hién cac hanh vi trai dao dtc chéng han nhu hanh vi
dua va nhan qua hdi 19, 1am gia, khai man va che gidu ho so, vat ching, 16i khai, v.v... Thong tin vé hoat dong kinh

doanh phai duoc cong khai chinh xac theo cac quy dinh dugc ap dung va tap quan nghi€p vu chung.

Cic yéu ciu:

12-1 Khéng chap nhan hodc thyuc hién hanh vi trai dao dtrc ching han nhu héi 16, tham nhiing, che gidu hodc lam gia
hodc khai man hd so sd sach ca nhan, v.v...

12-2 Khong c6 bat ky mbi quan hé nao véi luc lugng chong dbi xa hoi.

12-3 Khi sir dung thiéc (tin), tantan (tantalum), vonfram (tungsten), vang lam nguyén liéu, khong sir dung céac
khoéng san tranh chap tir Cong hoa Congo hodc cac nude lang giéng ma dang dugce cho 1a tryc tiép hodc gian
tiép hd tro cho viéc xAm pham nhan quyén nghiém trong.

12-4 Phai cong khai noi ty thac san xudt cho Aeon, va phai dugc Aeon cho phép trudc khi bit dau san xuat. Trudng
hop uy thac lai va str dung nha thau phu, phai dugc Aeon cho phép trude khi bit dau sir dung.

12-5 Phai dé Aeon hoic nguoi dai dién do Aeon chi dinh vao co so, trao ddi voi nguoi lao dong, kiém tra cac vin ban
lién quan, cho du chua lién lac trudc, dé Aeon kiém tra tinh hinh tuan tha quy tic Ung XU ciia nha cung cép cua
Aeon (Quy tic nay).

12-6 Phai hop tac véi Aeon khi Aeon c6 yéu cau kiém tra xem hoat dong kinh doanh ctia cac nha thau phuy, noi cung
ung nguyén vat li€u hodc phu li€u, v.v... cd dang tudn thu Quy tic nay hay khong.

12-7 Khi nha cung cap hoic t chirc thudc chudi cung timg vi pham Quy tic nay, chiu sy chi trich ciia truyén thong
hodc cac bén lién quan, thi nha cung cip hodc td chirc d6 s& duoc Acon s& lién lac ngay tirc khic.

12-8 Trudng hop nha cung cép hoic to chirc thudc chudi cung cip bi phat hién dd vi pham bat ky phép lut, hiép dinh,
quy dinh va Quy tic nay, ciing nhu thuc hién cac hanh vi phi dao dtrc nhu trong muyc 12-1 hodc da ty thac san
xuat ma chua c6 su cho phép cua Aeon, thi Aeon co thé cham dut ngay lap tuc moi quan hé v6i nha cung cép

hoac t0 churc do.

13. Cam két
Phai dua cac noi dung y€u cau trong Quy tac rng xur ciia nha cung cap cua Aeon vao hé thong quan 1y cua cong ty va
clia t6 chirc, nd lyc thyc hién trén toan bd to chirc nham hudng dén viée giai quyét van dé mang tinh xa hoi trén toan

bd chudi cung tng.

Cac yéu cau:

13-1 Néu céac ndi dung duoc yéu ciu trong quy tic nay khong du cho cac hoat dong va chinh sach cia cong ty va to
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chirc ctia minh, thi phai dua vao dé xay dung riéng hé thdng quan 1y cho cong ty va to chirc ciia minh.

13-2 Lién quan dén viéc tuan thi quy tic nay, phai thuc hién danh gia dinh ky dudi su tham gia ciia nguoi quan 1y va
nhan vién va cai thién cac van dé duoc phat hién.

13-3 V& chinh sach, danh gia, hoat dong cai tién, v.v.., phai luu lai cac thong tin duge ghi chép thanh van ban, dé
ludn c6 thé sin sang cung cip cho Aeon hoic bén lién quan khi can thiét.

13-4 T4 chirc khong dugc ap dung hinh phat, sa thai hodc phéan biét ddi xtr d6i voi nhan vién vi 1y do ho di cung cp
thong tin v& viéc tuan thu quy tic nay hodc da dwa ra khiéu nai.

13-5 T6 chirc phai xay dung quy trinh dé kiém tra cac nha cung cap, nha thau phy, nha thau cua to chirc vé viéc tuan

thii quy tac hanh vi g xir riéng cua to chtrc va dap ing Quy tic hanh vi Gmg xir nay.

Hét
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Phu luc 1

Thuat ngir

Nha cung cép: la doanh nghiép, ca nhan, to chire cung C'?ip hang héa va/hodc dich vu cho doanh nghiép hodc td chirc.
Vi du vé nha cung cip gdm nha san xudt, nha lip rap, nha san xuét linh kién, nha phan phdi, nha ban 1¢, nha cung cp
dich vy, v.v...

Nha thau phu: bén thir ba (nha thau phu) dua trén hop dong vi nha thau chinh dé thau lai toan b hodc mot phan cong
viéc ma nha thiu chinh da thau duoc.

Nha thau: c¢6 nghia vy va hanh dong véi trach nhiém rd rang d6i v6i viée tao ra san pham, va giao hang dua trén hop
ddng véi bén dat hang.

Lao dong tré em: la viéc sir dung tré em chua du 15 tudi hodc chua dén do tudi duoe cho phép lao dong theo phap luat
ctia qubc gia d6. i v6i qudc gia duge loai trir khoi quy dinh vé do tudi tdi thiéu cua luat lao dong quéc té (ILO),
C138 d3 duogc chap nhan theo phap luat dia phuong thi khéng duge st dung tré em chwa da 14 tubi.

Lao dong cudng ché: 1a tit ca viéc lao dong hodc phuc vu khong c6 tinh ty nguyén, ma do lo sg bi xr phat hodac tra diia,

hoic bi yéu cau nhu mot bién phap dé tra ng.

Lao dong ti nhan: 13 hinh thirc cong viée dugc thuc hién dudi sy giam st va quan 1y clia co quan céng quyén dé thuc

hién cac cong viéc hoac dich vu bi bét budc dua trén két qua phan quyét ¢0 t0i tai toa an. Thu lao duoc chi tra cho tu
nhan, nhung né duge coi 1a mot loai lao dong cudng buc do thudng khong thé tir chdi lao dong.

Lao dong ép budc: 1a hinh thirc lao dong bi han ché su tu do vi ly do nhu 1a mot ph?m cua viéc tra n¢ cho nguoi su

dung lao dong hodc nguoi khac hoac vi ly do khac.

Lao dong béce 16t: 1a hinh thire lao dong khong tu nguyén thyce hién do bi am anh, de doa, ap lyc mang tinh thé xéc va
tinh than boi nguoi sit dung lao dong hoac nguoi dai dién cua ho.

Budn ngudi: 1a viée tuyén dung, van chuyén, cung cap va thu nhan ngudi thong qua viée de doa, cudng ché, lira dao
va cac hanh dong dan ap khac nhim muc dich boc 16t.

Nguoi lao dong nhap cu: 1a nguoi roi khoi quoc gia sinh ra hodc dugce nuoéi dudng deé cu tri va lam vige tai mot quoc

gia khac trong thoi gian t6i thiéu 12 thang.

Tra luong khoan theo san pham: 1a cach thire chi tra ma tién lvong dugc tinh dya trén ) lwong san phém da san xuat,

ma khong phai tinh trén tong thoi gian lao dong.
Hinh phat: la ché tai duoc dat ra dbi véi viée vi pham nghia vu nhét dinh nhim duy tri trat ty trong mat td chuc, va co
cac loai hinh phat chfmg han nhu ky luat, khién trach, giam luong, dinh chi lam vi¢c, v.v... tuy theo ndi dung.

Ghi lai thanh vin ban: ghi chép lai mot cach hé thong tat ca thong tin can thiét.

Tién lwong dii sinh hoat: 14 tién lwong dii dé ngudi lao dong va gia dinh cua ho trang trai dugc sinh hoat & muc song

binh thuong. Cac yéu t6 tiéu chuan sinh hoat ciia mot murc séng binh thuong bao gém nhiing khoan khong thé thiéu
chéng han nhu thuc phém, nudc, nha §, gido duc, cham soc strc khde, di lai, trang phuc, va du phong cho nhitng khoan
chi ti€u khong du doan trude duogc, v.v...

Chi tra véi hinh thire bi han ché: 1a hinh thirc chi tra bang hinh thirc nhu 14 phiéu tién mat, phiéu wu dai hodc 1a gidy

ghi no.
Chinh sich phat: 1 ché tai dwoc dat ra dbi véi viée vi pham nghia vy nhat dinh cta ngudi lao dong, dé ngudi quan 1y

duy tri trat ty va ky ludt. Truong hgp xur phat nghi€m trong, nguoi lao dong co quyén nhan sy hd tro ciia bén thir ba
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thich hop hodc Cong doan lao dong.

SDS: tén viét tit cua Béng dir 1iéu an toan (Safety Data Sheet). Day 1a van ban cung cap thong tin vé céc tinh chit vat
1y héa hoc, rui ro, cac chét gy hai va cach xir 1y cuia chit hoa hoc d6 hay cac hop chét ¢6 chira chat héa hoc cho cac
dbi tac khi chuyén giao hodc cung cép cac chat hoa hoc niy cho cac bén.

Qudc gia 1a d6i twong ché tai cua Lién hiép qudc: 13 qudc gia bi Hoi ddng bao an Lién hiép qudc dua ra bién phap ché

tai bat budc khi hoa binh bi de doa va nd luc ngoai giao thit bai.

Phu luc 2

Yéu cau vé dé phong hoa hoan va phong chong tham hoa lién quan dén Bangladesh

1) Tai Bangladesh, 4 hang muc sau day dugc ap dung cho cac nha may.

a. Toa nha dugc xdy dung voi muc dich ban dau 1a dé cu tra s& khong duoc chuyén d6i thanh cac co s& cong nghiép.
b. Co s6 cao tang khong duoc dit cira hang & tf‘mg 1 hoidc cac ting khac.

c. Co sé cao tng khong dugce chia sé toa nha v6i nha may khac thude sé hiru ca nhan.

d. Khong duoc b tri chd cur tri trong toa nha c¢6 co so lam viéc.

2) Tai Bangladesh, phai thuc hién dién tap so tan ba thang mot lan va viéc dién tap so tan do6 phai duoc giam sat bdi

mot bén thir ba bén ngoai.
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Appendix 3

Aeon Sustainable Procurement Principle

1. Eliminating illegal gathering or trading of natural resources and illegal fishing.
2. Establishing and managing Aeon standards from the perspective of biodiversity
preservation and preventing the depletion of natural resources.

3. Minimizing the use of non-renewable resources.

4. Establishing traceability, including place of production and fishing methods, for
agricultural products and marine resources.

5. Preventing the destruction of forest land with high conservation value.

Appendix 4

Aeon Biodiversity Principle

Aeon’s business depends on living products, such as agricultural and marine products.
Recognizing this, Aeon formulated the Aeon Biodiversity Principle in March 2010 toward

the conservation of biodiversity, which is essential in achieving a sustainable society.

Basic Principle

Recognizing the impact of our overall corporate activities on the ecosystem, we actively
focus on reducing the impact as well as on conservation activities, working in
collaboration with our stakeholders, including our customers, local authorities, and non-
profit organizations. We focus on the following points related to the ecosystem in our
corporate activities:

Through our corporate activities, we

1. Remain conscious of blessings and burdens.

2. Engage in initiatives that protect and nurture.

3. Disclose information on our activities.

Action Guidelines (Excerpt)
1. Products: We will set sustainability targets for resource managed fresh seafood and
processed products, engage in their purchase and sale while sharing those targets with

our business partners, and communicate related information to customers.
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2. Stores: We will continue to promote tree-planting campaigns with local customers at
new store sites and continue to develop Eco Stores with less environmental impact than
conventional facilities.

3. With Customers: Through tree-planting campaigns and other programs, we will share

environmental awareness and learn together with all of our customers.

Appendix 5

Aeon Sustainable Seafood Procurement Policy

Carry out regular risk assessments from a resource depletion prevention and biodiversity
conservation perspective. Also, in order to mitigate risks, review feasible

countermeasures and strive to procure sustainable seafood.

Specific Measures

Aeon is constantly devising and implementing measures to shift from endangered
seafood to seafood with a sustainable backing into the future.

1. Provision of Sustainable Products

- Actively sell sustainable seafood such as MSC certified and ASC-certified products

- Strengthen handling of complete aquaculture

2. Elimination of lllegal Trade

- Comply with international conventions, such as the Convention on International Trade in
Endangered Species of Wild Fauna and Flora (the Washington Convention)

3. Establishment of Traceability Measures

* Promote strengthening of resource management in Indonesia

4. Regular Risk Assessments

* Launch organization to promote sustainable procurement Measures in organization

development, have begun.

Appendix 6

Aeon Forest Resources Procurement Principle (Paper/Pulp/Timber)
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We will continue to utilize store materials and product raw materials made of lumber and
pulp produced from properly managed forests, and strive to prevent forest destruction.
Initiatives through Our Products Identify risks and opportunities, consider viable
methods, and aim for sustainable procurement through continuous improvement.

1. Handling of Sustainable Products

Raw material from properly managed forests is authenticated and products that have
acquired FSC® certification are handled assertively.

2. Effective Use of Domestic Lumber in Japan

Efforts for the effective use of domestic lumber are undertaken in order to achieve
sustainable recycling in Japan’s forests.

3. Ensuring of Traceability Measures

For high-risk countries and regions, confirmation of raw material traceability to forests
are handled on a priority basis.

4. Prevention of lllegal Deforestation

Confirmation of legality of lumber, etc., is conducted based on laws related to promotion
of the use of legally harvested lumber.

5. Preservation of Areas with High Conservation Value

Confirmation of the implementation of precautionary measures is conducted in order to

maintain areas with high conservation value.
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